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My Council Services 
Bookings solution
Our Bookings solution provides local authorities with an easy-
to-use platform for configuring and managing any kind of 
service that requires customers to book.
Our Bookings solution is one of the core modules of the My Council 
Services enterprise suite. This capability offers a flexible application that 
can be rapidly implemented into a local authority’s business processes. Our 
booking system is universally applicable, providing administrators with the 
means to manage and configure bookings for any number of local authority 
services. Rather than having to manually generate slots, administrators have 
the ability to fully customise as many booking schedules as required. These 
schedules will automatically generate booking slots for the customer, both 
internal and external. Our booking system is flexible, so should requirements 
change, administrators are able to manually block or add slots without 
needing to change the configured schedules. In addition, our bookings 
capability seamlessly feeds into other My Council Services modules and 
plugins, allowing for harmonised technology across all local authority service 
areas.

Accommodates for a wide and varied range of booking and appointment 
scenarios, including waste, events, sports pitches, rooms, libraries, pest 
control, household waste and recycling (HWRC), etc.

Can be used as a standalone module, or as part of our broader 
enterprise suite.

Facilitates fully automated customer self-service bookings and 
appointments.

Customisable notifications are available at every stage in a booking or 
appointment lifecycle, providing customers with booking reminders, 
cancellations, and other relevant information.

Cloud-based system designed for ease-of-use by both customers and 
local authority staff members, with low maintenance overheads.

Integrates with our payment plugin functionality, allowing the local 
authority to generate revenue from customer bookings.

Bulky Waste Bookings 

Bulky Waste Bookings are 
widely used by customers to 
book bulky waste slots. Linking 
with payments, this functionality 
allows authorities to set up and 
manage a fully configurable end-
to-end bulky waste paid service.

Sports Pitch Bookings 

Our Sport Pitch booking 
capability can be set for 
season-long bookings (e.g. 
football or cricket), or for one-off 
individual bookings. Pitches can 
be segmented for junior play, 
and particular organisations can 
have pitch priority.

Appointment Bookings 

Our Appointment capability 
enables authorities to configure 
booking slots for a wide variety 
of customer booking scenarios. 
This ranges from booking a 
slot with a benefits advisor to 
arranging a household waste 
and recycling centre vehicle 
visit.

Event and Room Bookings 

This solution enables both 
internal and external customers 
to book rooms (including 
catering and equipment 
options). Our event capability 
enables seasonal events (e.g. 
concerts) to be booked at 
numerous locations, venues 
and attractions.

Benefits
With increased efficiency and ease-
of-use provided by our Bookings 
solution, benefits are not only realised 
by administrative staff, but also by 
customers seeking quick and easy ways 
to access services within their authority. 

• Our Bookings solution is easy to
set up and administer, highly
customisable, and can be adapted
to accommodate for many
booking requirements.

• The system can be configured for
full automation, with no need for
agent intervention. This
streamlined end-to-end service
avoids the need for unnecessary
customer contact, and can be
deployed for use 24/7.

• Analytical reporting capability
allows for collection of in-depth
information regarding booking
times, dates, chosen options, etc.
Reports can be scheduled for
automatic generation, or
downloaded manually.

• Integrates seamlessly with back-
office processes, including Mobile
Working, allowing agents in the
field to complete booking
requests and update back-office
systems in real-time.
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At a glance
Our Bookings solution is ideal for any local 

authority business areas looking to increase 

automation, and improve productivity and 

efficiency.

• Fully compatible with all major browsers on
computers and mobile devices.

• Versatile, accommodating for different
booking requirements with a flexible breadth
of customisation capabilities.

• Can be used for both internal and external
booking processes.

• Offers digitisation and seamless integration
with our sophisticated rules engine to
automate workflow for both customer
service agents and back-office staff.

• Security features built as standard to prevent
double-bookings, ensuring that customer
booking information is safe and secure.

• Multi-language functionality to
accommodate for different languages
spoken by customers.

Features
Our universal solution provides local authorities with 
several features tailored for delivering a more effective 
and efficient booking service for both customers and 
local authority administrators. These features include, 

but are not limited to: 

• Ability to fully customise as many booking schedules as
required. Booking schedules will automatically generate
booking slots for the days and times specified.

• The booking system is intuitive, blocking slots that have
already been booked, and making cancelled booking
slots available again. Administrators can manually block
slots if circumstances change instead of needing to re-
configure the booking schedule.

• Both default and configurable notifications (including
reminders and cancellations) can be enabled at any
stage in a booking lifecycle (successful, cancelled,
follow-ups, etc). These notifications can be sent to the
customers, administrators, or both.

• For payment bookings involving multiple items, pricing
can be based on the size/weight of the items involved
(e.g. bulky waste), or the cost of the items selected (e.g.
room, sports pitch size).

Outcomes and Savings

Abavus has successfully deployed the MCS bookings 

solution across a wide range of local authority service 

areas. As a result, our clients have been able to achieve 

enhanced automation and increased efficiency. 

• Reduces workload on back-office staff, allowing for
headcount reductions and cashable savings.

• Reduced involvement of IT departments, enabling them
to focus on more complex IT matters.

• A quick, intuitive, and easy to use interface increases
internal and external engagement and satisfaction levels.

• Secure cloud-based system, avoiding costly on-premise
hosting fees.

• Data capture allows for effective reporting and
monitoring of services receiving higher traffic, allowing
for enhanced decision-making.

If you would like more information regarding our My Council Services
 
Bookings solution, please contact us below:
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