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Last year we said…



What is coming up?

• Planning suite

• Licence and contract management

• Full blown health and leisure suite ( Memberships and Booking) 

• Dashboard integration into all your back end system

• eForm - Drag & Drop

• Web design and management capability

• More payment gateway integration

• Advanced Mobile working

• Social media management



Data Management 

and the Single 

Customer & Asset 

View

Supporting the new Public Service 

operating model with Master Data 

Management



Citizen Management 
Master Data Management

• New way of modelling your customers.
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People
Master Data Management
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People
Master Data Management
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People
Master Data Management

• This is available now to all customers

• New framework to link any other back end system.

• Scalable 

• Complete

• With relationships 



• Asset roles allow you to maintain a list of people 

who have an interest in that asset 

• Add all your assets and manage them in one place.

• Raise service request again an asset

• Asset life cycle management

• Asset categories

Asset Management
Master Data Management



Asset Management 
Master Data Management
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Asset Management | Roles 
Master Data Management
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Asset Management | Addresses 
Master Data Management
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Asset Management | Relationships between assets 
Master Data Management
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Asset Management | Raising a service request 
Master Data Management
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Asset Management | View asset service request 
Master Data Management
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Relationships
Master Data Management

• Relationships allow you to 

model real world relationships.

• Create the complete picture.

• Allow family members to be 

contacts for other members

• Allows you to create service 

requests for organisations  with 

an employee as a contact.



Relationships | Configure
Master Data Management
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Relationships | Viewer
Master Data Management
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Dynamic Data
Master Data Management

• Create any type of data mart.

• Mirror whole systems

• Date tracking

• Fully audited

• Role based access control

• Add the people, organisations 

and assets.



Dynamic Data | View
Master Data Management



Dynamic Data | Update
Master Data Management
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Dynamic Data | Date tracking and auditing
Master Data Management
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Dynamic Data | Create
Master Data Management
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Implementing 

Master Data Management

• Benefits 

• Models

• Approach



What are the pillars of Master Data Management?
Master Data Management
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Allowing access to view, edit 

and create people and case 

data provides many benefits 

but you need to provide 

governance.

Security & 
Governance

Just allowing the different 

agencies to view data is 

only half the solution, 

agencies collaborate on 

sharing data, Incidents and 

Cases.

Collaboration

This is when you store key 

(master) data that other systems 

have an interest in.

Examples of this are People, 

Organisations, Addresses, and 

Contact points Agency specific 

information 

Data



Your View
Master Data Management

26

Depending what 

security and access an 

agency has they will 

only see what data 

they have an interest in

Agency 1 and 4 will 

see all of the customer 

data whereas agencies 

2 and 3 will see a 

limited data set.
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Different types of MDM
Master Data Management

The IT industry recognises several ways in which an MDM solution can be 

implemented. 
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Co-
existence 
This will be used 

where the agency has 

a modern system 

where we can’t 

replace it due to its 

criticality. These 

systems are able call 

web services to send 

and receive data.

Centralised

This is where the 

agency uses the My 

Council Services 

platform as their main 

platform. Data is 

federated to down 

stream to other 

systems.

Registration 

This will be used where 

the agency has a older 

system that is 

operation critical. 

These systems will not 

provide realtime 

updates and will only 

link to the master data 

platform.

Consolidation

This will be used 

where the agency has 

a older system where 

we can’t replace do to 

its criticality and cant 

integrate to it due to 

its age. Data is copied 

from the system 

periodically and 

loaded into the MDM 

solution.


